Bushfire Resilience Inc. Webinar 1 2024. Panel and Q&A Session

Know about insurance for bushfire, storm or flood events < (\B R '

—avoiding the pitfalls

Chair: Malcolm Hackett OAM. Asks questions submitted by the audience

Presenters: Annabelle Butler, Peter Gartlan, Denis Nelthorpe

Malcolm

Comment: The thing that came through to me particularly out of Annabelle's presentation is you've
got to know your own policy. It's no good just thinking that you're insured and that's the end of it.
So understanding your policy is certainly a key theme. You need to know what it is that you're
protecting. You certainly need to list your assets and make sure that they align with what the policy
is saying. Those ideas about what happens after a disaster and whether your accommodation is
part of your insurance policy or whether it's added on top to sum insured seem to be key issues.

Denis on that issue of understanding your policy. For the people you work with what is a rough
percentage of people who don't read their policy until the disaster happens?

Denis

| don't think many middle class tertiary educated people read policies to be honest. But what is
particularly problematic is if you find out about the impact of the BAL rating after the event because
the impact is just huge. It's really about trying to come to terms with that. Councils and the state
governments around the country are reluctant to tell people much about BAL ratings because they
know it increases the cost of rebuilding. No one makes it very easy for you to find out.

| did notice one question about whether you have to engage and pay a consultant. That is one way
of doing it. | think communities need to work together more. Perhaps it's possible for three or four
people in a street to pay a consultant to come out and say "if we all contribute can you have a look
at our street and tell us what you reckon the BAL rating might be?"

| gave a talk in Olinda about a year and a half ago. And as | drove into Olinda | thought "I don't
think I'd need a consultant to know what the BAL rating up here is. There's no way it's going to be
anything other than the absolute highest.” So | think communities can work together to find
solutions on some of those issues. But also, to go back to your original question, you do need to
have a look at some of those key points around emergency accommodation and so on because it's
become much more of an issue because it takes so long to repair places now.

Malcolm
Can installing a bushfire sprinkler system and automating it reduce my annual insurance premium?

Annabelle

That's a very good question. It will be depend on the insurer. I'm not supposed to give financial
advice but | would probably use a broker who can take that mitigation measure into consideration.
A lot of the direct insurers don't have the ability to take into consideration risk mitigation efforts to
reduce premium. They're just getting their heads around floor heights. So when you raise a
property above the flood line and some other bits and pieces around flood. But they're not there
yet. However they are working on it. It's hard. We're starting from scratch so there's no data
available at the moment. It's price to risk but they are doing some of that work.
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Denis

But it raises a separate question which is should you as a consumer in an area that's bushfire
prone should you ring your insurer and maybe one or two other insurers and say "What could | do
to mitigate loss? If | do this this and this will it impact my premium?" Because some of them will be
able to say "Yes if you can show you doing those things it will make a difference."

Annabelle
Depends on the issuer and simplification of the pricing models.

Malcolm

Comment: | received an email today from the Resilient Building Council of Australia that have an
app for assessing your bushfire risk. They say a number of insurers will take the analysis into
account. So clearly some people are looking at trying to implement something where people
mitigating risks will have some impact, and that's a good thing.

Annabelle

The insurance industry market wants consumers to mitigate their risk not just because of the
premium affordability but at the end of the day it means it saves people's lives. It means you're not
out of your home for 18 months trying to get it rebuilt in a market where it's really hard to get
builders, plumbers and plasterers and everything else. I'm aware of that app. It's actually really
guite cool and it's beginning. They're going to build flood into it next as well.

Malcolm
For the purpose of calculating how much do | need to be insured for?

What's the best site or sites to calculate the costs to renovate or rebuild my house if it's totally
destroyed, and do you need to take photos of the inside of your home and your outbuildings and all
of those things?

Annabelle

For contents it's really important that you have pictures. If your house is destroyed the General
Insurance Code of Practice requires the insurer to actually ask for proof of ownership because the
reality is no one's got any deeds if your house is not there anymore. It's really important you take
photographs. Don't have to cover everything but what was the house like? What were the room's
like? What was the furniture etc. Anything that's really expensive it's probably really worthwhile
having a photographic evidence of it as well. The reason you do that is at the paying time it'll help
you because then you can say to the insurer well actually | had the sofa from here and | had a bed
from here because you've got a record and it helps you to understand that. So take pictures.

If your house gets flooded remove contents from the house. After a flood most councils will arrange
for pickup of those contents. Put them on the nature strip etc. Take pictures of them so the insurer
knows what was in the house. The reason you need to remove them is to avoid carpets going
mouldy. You really don't want a problem with black mould.

Denis

Malcolm before we leave the question of taking the photos it's worth letting people know that in
2009 | had a significant number of clients who actually made a mistake in describing their own
house in terms of how many rooms it had and whether it had verandas and balconies. And when
people are in shock and under stress there are various things that they will make a mistake on in
describing and it can actually be quite difficult and it was quite difficult in 2009 to undo that.
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And the other thing that | noticed was that particularly if you're living on a semi rural area and
you've got water tanks or water bores and so on you need to remember that the people working in
the insurance companies all live in the city. They've never seen most of these things before. So
having actually a photo of some of these things can be really helpful.

Peter

The additional costs of rebuilding at various BAL ratings we provided earlier was sourced from the
IAG website’s two page infograph. We relied on that information tonight. I'm not here to promote
IAG or any insurer but just to say that they did do the work and it's worth having a look at.

Malcolm
Regarding property boundary fences. You've paid for fencing costs or you've been insured for
fencing costs and the neighbour doesn't have insurance or doesn't want to pay?

Annabelle

You claim. The insurer will subrogate that loss. (Editorial note: the insurer will pursue a third party
that caused an insurance loss to an insured. This allows the insurer to recover the amount of the
claim it paid to the insured for the loss).

Denis

It is true that the neighbour on the other side is up for half but if they don't pay you have to take
them to court. And even if you get an order it doesn't necessarily mean that they'll have the money
to pay anyway. So it's probably better to see if you can get the insurer to pick up the tab for that
one.

Peter
Just put it in the hands of the insurer.

Malcolm

I know of cases where insurers have refused life cover or life insurance or excluded certain things
because of people's history of receiving counseling such as following Black Saturday. What are the
options in cases like this?

Annabelle

It's a tricky one. All | can say is shop around. | am aware that some of the life insurers are still very
strict on some of these areas. They're getting a lot better. There's been a lot of pressure put on
them to actually understand mental iliness because of severe trauma which | think is what's been
referred to here or other types. Insurers have been under a lot of pressure to deal with this problem
but some, | can't talk about which ones, are still very conservative. So shop around.

The other piece just to let you know superannuation funds offer group policies and apart from the
fact it is generally cheaper to buy it that way they don't individually underwrite. Probably shouldn't
have told you that but it's actually a way of getting full cover without having to disclose.

Denis

There's a little bit further to add on that because there have been a couple of court cases on this. It
depends on why the person's getting counselling. If it is because they had a family member who
died that would be one thing but if it is general counselling relating to just having been involved in a
community impacted by a disaster the ability to refuse cover has to be based on actuarial findings.
That particular comment in that question | would suggest is probably not based on actuarial
findings and there was a very significant case against a major insurer where they were unable to
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provide any evidence of actuarial issues. Evidence for their refusal to provide cover and it actually
cost them a great deal of money. If it was counselling related to a very specific incident around
death or injury that's one thing. If it's general counselling my feeling is you'd probably be able to
make a complaint to a number of different bodies about it.

Peter
Particularly if it's episodic and not ongoing.

Malcolm
Thank you. We'll try and answer that and the other questions and put them on the BRI website.
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