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Bushfire Resilience Inc. Webinar 2 2024. Most informative part 
 
 
Know about insurance for bushfire, storm of flood events – when things go wrong 
 
Feedback Survey 
Q9 - Please provide details of the most informative parts of the webinar 
 
Summary of responses 
Many crucial details about insurance are not clearly explained upfront. Important to question, 
check, and escalate.  
Insurers’ decisions can be challenged. You’re entitled to dispute claim denials and seek reviews up 
to 6 years later.  
Timeliness matters. Insurers must respond within reasonable timeframes. If not, escalate internally 
or to AFCA (Australian Financial Complaints Authority).  
Be cautious with cash settlements as they may not cover full rebuild costs, especially under higher 
BAL (Bushfire Attack Level) requirements.  
Valuable to know your rights, and use free legal and government services for claim disputes or 
delays.  
Documentation, persistence, and escalation are key. Keep notes, follow up, and don’t be afraid to 
push back.  
Insurer-managed rebuilds may offer better long-term coverage protection vs. managing it yourself.  
Hardship provisions are available if you're financially struggling post-disaster.  
Scope of works, timelines, rebuild costs, BAL impacts, and temporary accommodation are all 
important to understand and plan for.  
 
Detailed responses 

I intend to watch this again when up online, and this time take notes of relevant points I want 
to chase up. Annabelle was an excellent source of information. My insurance has just jumped 
an enormous $130 per quarter so yes, questions to clarify. 
Where to seek assistance with issues with claims such as rejections and reports. Importance 
of escalating claims delays and rejections. 
I found all speakers informative particularly about free assistance if necessary. Home 
insurance brokers. Escalate escalate if reasonable time has lapsed without any movement 
on claims, the role of AFCA. 
BAL info applies to any disaster in a Bushfire Prone Area, not just fire.  
A cash payout is not as good as it sounds, escalation, that new information can re-open a 
case, document what you have and makes plans for the long road back. 
Pointing out the need to be specific about the details of the cover. Reminders about what the 
BAL rating does to rebuild costing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



© 2024    Webinar 2 2024. Most informative part of the webinar. Page 2 of 4 

That it is okay to ask questions of your insurer. Good to see genuine discussion amongst 
the experts. Excellent discussion around should you take a full pay out or not. Not to be 
afraid to escalate concerns the minute something is wrong. I've been through the insurance 
claim ringer with two home invasions and it was not nice. I managed to survive the process 
by keeping notes of every phone call. I used a school exercise book. I was great to refer to 
my notes when talking to the company complaints section. Things improved once given a 
case worker. That was a good 10 years ago. 
That there are free services available to take on dodgy insurance companies. 
How to claim, the importance of my broker, and ESCALATE, ESCALATE 
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