Bushfire Resilience Inc. Webinar 2 2024. Actions to be taken @

Insurance and financial challenges after bushfire, storm or flood events — when things go
wrong

Feedback Survey
Q11: What actions will you take as a result of this webinar to improve your bushfire safety?

Summary of responses

Thirty three percent (33%) of a total of 55 responses mention reviewing, checking, re-reading, or
reassessing their policy.

Individual responses

Keep looking at ways to increase fire resistance of our house. When renewing insurance
annually, shall work out a rebuild figure even though we have a replacement policy.

Speak to a broker. Re-assess rebuilding costs due to BAL - 40 requirements and possible 18
month wait, and insurance level. Potentially stay on top of house maintenance.

Go over my cover. Maybe talk to a broker. Find out about increasing the excess. Check the
BAL rating. Find out where payment for accommodation sits - inside or outside the home
rebuild costs.

Already called insurer about the excess amount. By lifting to $5,000 for each home and
contents our policy renewal quote of $8,007 could change to $4,490. My next job is to
reassess the contents value. | did a serious upgrade for contents after the 2009 fires but the
sum insured has now doubled due to the insurer’'s methodology to adjust the amount each
year since.

Tonight's webinar gave information about insurance in the case of damage to your home.
Hopefully it will not be needed, but if it is, tonight's info will be very useful.

Look at not taking cash settlement and try for a replacement policy.

I'm going to contact my insurer to ask about cover for asbestos cleanup for my asbestos
house. | need to make time to investigate my BAL rating and check my PDS.
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