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Bushfire Resilience Inc. Webinar 1 2024. Most informative part 
 
Know about insurance for bushfire, storm of flood events – avoiding the pitfalls 
 
Feedback Survey 
Q9 - Please provide details of the most informative parts of the webinar 
Summary of responses 

Participants gained a deeper understanding of home insurance complexities, especially around 
policy coverage, rebuild costs, and Bushfire Attack Level (BAL) ratings, which significantly 
impact premiums and rebuilding expenses. 

Many appreciated learning about the difference between sum insured and replacement 
policies, the importance of reviewing policy details, and how to question insurers about 
premiums, excesses, and hidden costs like debris removal and temporary accommodation. 

The webinar highlighted tactics to reduce insurance costs, such as raising the excess, 
shopping around, and avoiding the “loyalty tax”. 

Attendees valued insights into insurance company practices, the use of brokers, and 
strategies to ensure adequate coverage, including photographing property and documenting 
assets. 

 Several noted the value of rebuilding smaller homes to manage costs, especially for older 
homeowners. 

Overall, the session was seen as practical, informative, empowering and encouraging people to 
take a proactive, informed approach to their insurance. 

Individual responses 

Photograph internal rooms, contents, external views, and rooms. Internal to capture 
furniture, and other valuables. 
The whole webinar was relevant. Particularly the encouragement to get out the actual policy 
and look at the detail. It was very interesting to have different points of view, and the 
examples really brought it home as otherwise, as the presenters acknowledged, insurance 
can be a 'dry' topic!! 
I was interested in the thought that you could insure for a lower amount, such that if you lost 
your house, you could build something smaller, and in that case, presumably the contents 
you wanted to replace would be less as well. 
We were informed about insurance considerations a few years ago but this was a valuable 
update that we can use when our Insurance policy falls due in November. I had no 
understanding of BAL before this and now have more questions to ask our broker. 
Understanding the different methodologies insurance companies use to assess/attribute 
your risk profile Potential impact of BAL on rebuild costs The couple of key things to go 
check on my policy- temp accommodation, demolition/site cleanup costs, fire retardant 
cleanup. 
The suggestion that empty nesters could insure to rebuild a lost home with something more 
size appropriate as a way of managing premiums. Great idea, thanks. 
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Heightened awareness of the current time taken to rebuild due to shortage of trades people 
and building materials, and hence accommodation costs. 
Where I could get information regarding cost of rebuilding on insurance website. Also 
learning about the extra cost for BAL requirements for rebuilding. The information regarding 
checking on policy for debris removal and accommodation if needed during rebuild was also 
something I had not thought of 
The whole session was concise and informative. An excellent webinar that I will be sharing 
far and wide. 
Discussion on rebuilding costs with BAL requirements, check carefully your insurance policy 
to ensure you know what is and what is not included and challenge your insurer on the cost. 
The hints and suggestions such as increasing the excess to reduce the premium and it does 
not make sense not to insure 
Learned about importance of BAL, and have now read the document in the link provided 
during the session. Learned about need to check if rental costs during rebuild period are 
included or are in addition to coverage. Longer rebuild periods now than previously make 
this very important. Was motivated to check my policy properly, and have done so including 
using insurance calculator to ensure adequate coverage. 
What's inside & outside sum insured. 
Need to document property with photos - interior, exterior & water tanks, bores & special 
farm features. 
The emphasis that we need to be fully informed about our home and contents policy. A 
stunner was the loyalty bonus that the insurers get away with charging loyal clients that is 
unbelievably the opposite of what they should be doing. Another suggestion of interest was 
asking your insurer what I can do to reduce my premium. Will they quote lower if we get a 
lower quote from another insurer? 

 

 


