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Bushfire Resilience Inc. Webinar 1 2024. Actions to be taken  
 
Know about insurance for bushfire, storm or flood events - avoiding the pitfalls 
 
Feedback Survey 
Q11: What actions will you take as a result of this webinar to improve your bushfire safety? 
 
Summary of responses 
Eighty-five percent (85%) of the total of 100 responses explicitly mentioned reviewing, checking, re-
reading, or reassessing an insurance policy. 
Many of these include additional actions like updating photos, contacting insurers, or considering 
changes to coverage. 
 
Individual responses 

Get my water tanks included on the policy! 
Inform Broker of our fire fighting system and ask some detailed questions about the policy. I'll 
also update photos of the house and rooms/contents which I took several years ago. 
I’ll be re-reviewing my farm policy with respect to a couple of specific issues. And asking my 
insurer some questions  
Check my insurance policy with respect to BAL. We are the highest rating and had to adhere 
to BAL when building our new home. I haven't checked BAL as yet in my insurance policy. 
Have a look at our policy and check what it covers. Update photos of home contents. Talk to 
my elderly father about re-insuring his home, bringing some of the suggestions from the 
webinar to assist with affordability. 
Read through our insurance policy again, find out more information on BAL as we have the 
rating of BAL 40 and properties on either side of us have much lower ratings. We have 
already had a commercial builder provide us with a quote to replace everything including 
demolition. 
Shall take new photos of interior & exterior of house for insurance records .Shall keep 
looking at & improving fire resistance of our house. 
Review our insurance policy. Take action to ensure that the cover for temporary 
accommodation, debris removal and expert advice sits outside the sum insured. Understand 
the BAL for our area. Talk to neighbours about their insurance arrangements. 
Check my rebuild value. I have worked out my BAL (learned how to in lectures with 
Professor David Bowman, UTAS) and will check it as my garden grows. Consider reducing 
contents although last year it didn't make a lot of difference to my total premium which 
doubled! Increase my excess. 
Re-look at insurance policy: update photographic record of contents: make sure that records 
stored on computer are part of things to take if leaving early. 
Engage an open market planner/broker to tailor an insurance plan to our requirements and 
negotiate on our behalf. 
I’ve got two lashes of notes to action! Looking at our house and contents insurance policy to 
see what is included and excluded. Accessing the free online BAL calculator and reviewing 
our insurance options. 
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Will review insurance policy for two farms in light of IAG repair costs. Also review Building 
Council app. Finally will document by photographs our two farms including two houses. Also 
look at CSIRO method for BAL rating, and assess farm properties. 
 


